Control Room Manager
Goodnight Midstream owns and operates an extensive network of reliable produced water gathering and
disposal systems in three of the country's most active oil plays - the Williston Basin, the Permian Basin and
the Eagle Ford shale.
Our midstream approach minimizes environmental impact and improves health and safety while lowering
lease operating expense and improving reliability for our customers. Goodnight is supported by a team of
highly experienced engineers and operating professionals.
Job Summary
The Control Room Manager will be responsible for the monitoring and overseeing of personnel controlling
the movement of produced water through Goodnight Midstream’s pipelines and facilities. The Control
Room team will work closely with field Operations, Engineering and Commercial teams in ensuring the
company’s facilities are operated as safely and efficiently as possible. The Control Room will also process
emergency calls and serve a coordination role in the event of emergency events affecting the company’s
assets. A centralized SCADA system serves as the heart of the control room allowing Technicians to
remotely start/stop pumps and operating valves, analyze changing conditions and alarms and make
necessary adjustments, monitor pipeline integrity and coordinate pipeline maintenance, monitor tank
storage levels, maintain communication with field personnel, customers, and suppliers to maximize
efficiency, safety, quality, and customer service.
Responsibilities
• Provide oversight, training and guidance to Control Room Technicians.
• Establish a 24/7 work schedule for technicians and manage the schedule as appropriate.
• Develop and implement Control Room operating procedures and plan.
• Oversee use of the SCADA system and ensure proper data flow and reliability of asset control
through SCADA.
• Coordinate with Engineering and Automation group to identify improvements to the SCADA
system.
• Monitor SCADA alarms and system communication status.
• Monitor facility security and operations through use of the company’s video monitoring system.
• Manage daily, weekly and monthly data reporting and tracking, and provide ad hoc reports to
management, as needed.
• Assist Operations team with day-to-day operations of the pipelines and facilities.
• Initiate pump starts/stops and monitor tank levels, line pressures, etc.
• Recognize and respond to abnormal conditions on the pipeline system(s).
• Establish Control Room as first contact in the event of emergency situations. Ensure evaluation
and appropriate response to emergency and non-emergency issues including notification of
emergency services, customers, operating personnel and company management.
• Identify operational problems and promptly work with the appropriate Operations and/or
Automation personnel to troubleshoot and address.
• Utilize continuous discretion to maintain overall product quality, safe operating conditions, and a
cost-efficient operation.
• Assist Operations in contacting customers in the event of shutdowns, emergencies or other
situations.
• Other duties and/or projects as may be assigned.
Education and Experience:
Five to seven years of relevant, industry-specific experience, as well as three to five years of supervisory
experience is needed for this role. Experience in pipeline operations, knowledge of SCADA systems, leak
detection systems is also essential. An Associate’s degree is preferred, preferably in a technical discipline,
or equivalent experience.
Excellent communication skills, analytical thinking and strong attention to detail are required for this role.
The ideal candidate must be proactive, highly organized and be able to make sound, logical decisions. A
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team player approach is needed, with an ability to work independently and as part of a team. Ability to
respond timely to emergencies and meet deadlines is a must.
Working Environment/Physical Requirements:
Working conditions are normal for an office environment, plus some work in outdoor environments
requiring safety procedures and exposure to varying weather conditions. This position must be able
to move around the office up to 20% of the time; Position remains stationary at least 80% of the time;
This position requires frequent communication and exchange of information verbally and in writing. This
person constantly observes and reacts to visual, audio and other information, including alarms and
instructions, and is required to visually inspect work.
Travel to field locations up to 20% of the time. When travelling to field locations, this position will work in
both indoors and outdoors, in and around industrial and electrical equipment with temperature extremes
due to weather conditions and operating equipment.

